Inter Tribal Health Authority

) ! Y
A ‘3{ 54 Centre Street, Nanaimo, BC VOR 4Z3
o}/ Tel: 250.753.3000 Fax: 250.753.3224
Email: Info@ I'THA.ca
Chief and Council

Mamalilikulla
1441A Old Island Highway
Campbell River, BC VOW 2E4

October 26, 2017

Re: Crisis Intervention Counseling through FNHB

Dear Chief & Council

We have heard from many of our Member Nation that mental services are a priority for
our people. We want to ensure that all of our community members have the information
they need in order to access crisis mental health services.

Here are the steps for accessing the services:

e If your community is covered by a contribution agreement your Band office will
have the information about accessing services if you live on reserve in your
Nation.

e If you are not covered by a contribution agreement, contact one of the registered
mental health providers on the attached list.

e Make an appointment with the mental health provider for an initial assessment.

e The mental health provider requests prior approval from the ITHA Health
Benefits for your initial assessment.

e At your initial assessment, the mental health provider will determine if you are at
risk or in crisis.

e If you are at risk or in crisis then the mental health provider develops a treatment
plan for you and forwards the treatment plan to ITHA for approval and ITHA
informs the mental health provider how many sessions are approved as part of
your treatment plan.

e You and your mental health provider complete the treatment plan.

e You sign the invoice form created by the mental health provider, who then
forwards the form to the ITHA for payment.
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Inter Tribal Health Authority

334 Contre Street, Nanahno, BC VOR AZ3
Tel: 250.7533.3000  Fax: 230.753.5224
small: Info@ 1'THA.ca

We really want our people to be able to access the mental health services they feel they
need.

If you need more information please call our office so that our team can help.

Huych’qa,

Trish Cassidy
Executive Director
Inter Tribal Health Authority

Cc:  Health Director
Band Manager
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